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Q: We are about to 
sell our house 
and I am wonder-

ing what kind of disclosure 
must be given by the real 
estate agent that we hire. 
What are their duties?

A: The relevant Michigan 
statute indicates that the dis-
closure of the type of agency 
relationship that you have 
must be in writing and must 
be provided to you substan-
tially to conform with the 
following duties:

a. The exercise of care and 
skill in representing the 
client and carrying out the 
responsibilities of the agency 
relationship.

b. The performance of the 
terms of the service provision 
agreement.

c. Loyalty to the interest of 
the client.

d. Compliance with laws, 
rules and regulations of 
Michigan and any applicable 
federal statutes or regula-
tions.

e. Referral of the client to 
other license professionals 
for expert advice related to 
material matters that are not 
within the expertise of the 
agent.

f. An accounting in a timely 
manner of all money and 
property received by the 
agent in which the client has 
or may have an interest.

If you do not receive these 
types of benefits, your agent 
has not discharged his or her 
legal responsibilities.

See MCL 339.2517 (3).
Robert M. Meisner is the 

principle attorney of The 
Meisner Law Group, based 
in Bingham Farms, Michi-
gan — which has provided 
legal representation for 
condominiums, homeown-
er associations, individual 
co-owners and develop-
ers throughout Michigan, 
including Grand Traverse, 
Leelanau and Emmet 
counties, for nearly 50 
years. 

His book “Condo Living 
2: The Authoritative Guide 
to Buying, Owning and 
Selling a Condominium” is 
available at www.momen-
tumbooks.com.

A real estate 
agent’s disclosure 
responsibilities

“To be honest, Sarah’s been on my radar for a long time. They were 
small, but operationally they punched beyond their weight.”

Steve Nance, outgoing Oryana CEO

The end of  
an oryana era

BY BILL O’BRIEN
bobrien@record-eagle.com

TRAVERSE CITY — Steve Nance is 
proud of his work leading the Oryana 
Community Cooperative to becoming 

the largest in Michigan and a gold standard 
for co-ops across the country.

But he’s even more excited 
about the future.

Nance is ready to hand 
the Oryana reins over next 
month to Sarah Chris-
tensen, who for the past 20 
years has served as the CEO 
of the Green Tree Co-op 
Market in Mount Pleasant. 
Christensen was the Oryana 

board’s unanimous choice to fill Nance’s 
large shoes after his 14 years leading the 
50-year-old cooperative.

“To be honest, Sarah’s been on my radar 
for a long time,” Nance said, noting that 
Christensen helped grow Green Tree from 

one of the smallest co-ops in the state into 
a new location that opened two years ago 
that’s four times the size of its previous lo-
cation. “They were small, but operationally 
they punched beyond their weight.”

Nance and Christensen have been pro-
fessional colleagues for more than a 
decade, working collaboratively through 
an informal association of Great Lakes 
co-ops stretching from northern Indiana 
to the Upper Peninsula. They’ve followed 
and learned from each other’s operations 
through newsletters, social media and in-

person store visits over the years.
“For me, I’ve been a fan of Oryana for a 

long time, having watched them grow to 
two stores and watching the growth of their 
Tenth Street store,” Christensen said. “I’m 
impressed with all the work they do and 
all the impact they have...it felt like being 
drafted by your favorite sports team.”

Christensen is the board president of the 
National Cooperative Grocers Association, 
a nation-wide organization of co-ops where 
she’s served on the leadership board for 

Sarah Christensen to replace Steve Nance as chief executive officer

Record-Eagle/Bill O’Brien

Robin and Steve Nance have been associated with Oryana Community Cooperative for more than 20 
years — first as board members before Steve took over as the co-op’s general manager 14 years ago.

P E R S O N A L  F I N A N C E

BY KIMBERLY PALMER
Nerdwallet

In his early 20s, Chris Chen’s 
nephew dreamed of becoming a 
professional photographer, but 
to pursue that dream, he needed 
equipment that cost over $5,000. 
His nephew worked hard to save 
$1,500, then his maternal grand-
mother provided an additional 
$750. 

Chen, a certified financial plan-
ner in Newton, Massachusetts, 
covered the rest.

“It helped him understand the 
value of money,” Chen says of his 
nephew, who now earns his living 
as a photographer.

Grandparents — and other fam-
ily members — often have the 
best intentions when it comes 
to helping their grandchildren 
financially, but experts say they 
don’t always know how best to do 
so and can accidentally hurt their 
own finances along the way.

Financial advisers recommend 
following these steps whenever 

you’re giving grandchildren a fi-
nancial gift, whether big or small.

PROTECT YOUR  
OWN FINANCES

“The first question is, ‘Can 
you afford to help your grand-
children, and how much?’” says 
Lorraine Ell, CEO and co-founder 
at Better Money Decisions, a na-
tional wealth management firm. 
Checking your own retirement 
funds and overall financial secu-
rity can help ensure that you’re 
in a position to give, she says.

Grandparents, Ell says, are 
often pulled to “overgive” out of 
love, but doing so in moderation 
instead can ensure your generos-
ity is affordable.

Katie Lindquist, a CFP in 
Madison, Wisconsin, and owner 
of Lindenwood Financial, cau-
tions against co-signing loans 
for grandchildren, which can 
put your own credit on the line. 
“There are other ways to help, 
such as giving part of a down 
payment, that can help them 

without actually co-signing on 
the loan,” she says.

TALK TO THE PARENTS BEFORE 
GIVING A GIFT

Before giving a financial gift to 
a grandchild, Lindquist recom-
mends discussing the idea with 
their parents. 

“Make sure everyone is clear on 
the plan. You can figure out what 
accounts they already have and 
what their needs are,” she says. If 
you’re giving cash, she adds, you 
might want to ask the parents 
to help the child keep it safe or 
direct the money to a specific 
savings account or purchase.

Still, Lindquist adds, it’s worth 
recognizing that once you give 
the gift, “you can’t control what 
they spend it on.”

Trent Porter, a CFP and CEO 
at Priority Financial Partners in 
Durango, Colorado, says in some 
cases, parents might not want 
their children receiving money. 
“Grandparents can become a 
piggy bank,” he says, where they 

end up enabling overspending. 
It’s also essential to treat grand-
children fairly, he adds, even if 
unique needs require differing 
forms of financial help, such as 
contributing to a wedding for one 
and a travel abroad opportunity 
for another.

DISCUSS MONEY OPENLY 
WITH GRANDCHILDREN, TOO

At the same time, it’s worth 
setting clear expectations with 
your grandchildren, too, Porter 
says. “Be as specific as you can 

reasonably be: ‘We will give you 
x number of dollars for tuition,’ 
instead of, ‘If you need help, here 
is a blank check,’” he says.

When you’re giving money, it’s 
also a good time to talk about 
financial topics such as budget-
ing and saving, Porter says.

 “Communicating about those 
things gives them a huge advan-
tage because most kids leave high 
school and have no idea,” he says.

Susan Greenhalgh, a financial 
coach in the Providence, Rhode 

Here are some smart steps to take when  
helping your grandchildren financially

The Associated Press

U.S. $100 bills are seen, July 14, 2022, in Marple Township, Pa. 

R O B E R T  M . 
M E I S N E R

Business columnist

Oryana Open House is set for Jan. 3-4
TRAVERSE CITY — Oryana Community 

Cooperative will welcome its new CEO 
Sarah Christensen and say goodbye to 
retiring leader Steve Nance at a pair of 
open house events in early January.

Oryana owner/members, staff and the 
general public are invited to celebrate 

the 50-year-old cooperative’s leadership 
transition on Jan. 3 at its Traverse City lo-
cation at 260 E. Tenth Street, and on Jan. 
4 at Oryana West located at 3587 Market-
place Circle in Garfield Township. 

Both events are from 11 a.m. — 2 p.m.
— Bill O’Brien

Christensen

SEE ORYANA PAGE 4B

SEE GRANDKIDS PAGE 4B
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six years. She also serves 
on the Michigan Small 
Business Development 
Center (SBDC). Nance said 
the many hats she’s worn 
leading Green Tree Co-op 
Market — including orga-
nization and construction 
management, financial 
oversight, human resourc-
es and community out-
reach — will serve her well 
in her new position. She’s a 
native of Lake Orion and a 
graduate of Central Michi-
gan University. She and 
her husband, Peter, raised 
their three grown children 
— two sons and a daughter 
— in Mount Pleasant.

“I’m excited to get to 
know your local farmers 
and producers,” she said. “I 
think that’s one of Ory-
ana’s greatest strengths, 
the support for those local 
producers that they pro-
vide and the collaboration 
they do with those folks.”

Nance, who will turn 69 
in February, was born in 
Evanston, Ill. and grew 
up in the Detroit area. He 
first moved to Traverse 
City in 1974 and gradu-
ated from Northwestern 
Michigan College with his 
wife Robin. He then went 
to work for General Motors 
and worked on both the 
east and west coasts during 
the 1980s, before fulfilling 
their desire to return to 
northwest Lower Michigan.

“Traverse City is a spe-
cial, special place,” he said. 
“There have been a lot of 
changes, but for the most 
part I think we’ve done an 
amazing job of keeping the 
character of town.”

Nance worked at the 
Cone Drive Operations 

plant on Twelfth Street for 
a decade before he made 
the transition into the gro-
cer world. His wife joined 
the Oryana board and he 
later became a board mem-
ber, and eventually took 
over the general manager’s 
role 14 years ago, replacing 
Bob Struthers.

“I’m a very unintentional 
intentional grocer,” he 
said. “I’m really happy to 
turn it over to a profes-
sional grocer for the next 
50 years.”

Oryana’s experienced 
tremendous growth under 
Nance’s guidance. The 
store totaled around $8 
million in annual sales 
when he started — a figure 
that’s expected to reach 
$35 million in 2023, which 
marks the 50th year of 
Oryana operations. It’s the 
largest co-op in Michi-
gan and in the top 20 of 
all grocery store sales in 
West Michigan. The co-op 
boasts 11,000 member/
owners, and employs 205 
staff members. He also 
guided the co-op through 
the opening of its second 
location called Oryana 
West in the former Lucky’s 
market in Garfield Town-
ship. The co-op acquired 
the market through a 
U.S. Bankruptcy Court 
in the spring of 2020 for 
$760,000, and maintained 
all 62 jobs while keeping 
the market open through-
out the bankruptcy pro-
cess.

Nance is quick to credit 
the Oryana board, his 
management team and 
the employees for the 
organization’s sustained 
growth. He’s most proud 
of the organization’s com-
munity efforts, including 
as a founding partner of 
Food Rescue of Northwest 
Michigan, its leadership 
in promoting alternative 
transportation, its strong 
connection with local 
farmers and producers, 

and more than $1 million 
in annual discounts for co-
op members.

“It’s just a great group of 
people to work with,” he 
said. “Being a co-op, we’re 
a community asset and an 
engine for economic good.”

Nance will leave a 60-
hour, 6-7 day work week at 
Oryana but isn’t worried 
about staying busy. He and 
Robin have many retired 
friends and he’s also been 
reading blogs and articles 
about how to stay busy in 
retirement. He figures he’s 
got plenty of work he can 
do at his aging home on 
Webster Street, stay active 
with his volunteer work 
at TART Trails and the 
recently organized North 
Boardman Lake District 
neighborhood group, and 
travel with Robin to visit 
their adult daughter in 
Boston and son in Atlanta.

“After 50-something 
years of working a lot of 
hours, all of a sudden I’ll 
have this void that I can 
figure out how to fill,” 
Nance said. “I’m pretty ex-
cited about what the next 
phase of our life is going 
to be.”

ORYANA
Sarah Christensen to 
replace Steve Nance 
as CEO
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Island, area and president 
of Mind Your Money, which 
provides financial coach-
ing and workshops, says 
grandchildren are watching 
and observing your behav-
ior closely, and modeling 
healthy financial behavior 
can be beneficial to them. 
“Every conversation you 
have about money in their 
presence will become their 
money mindset, so you 
want to be careful about 
how you’re showing up for 
them,” she says.

Giving to charity can also 
be part of that conversa-
tion, she says. 

“One grandparent I know 
wrote a note to his grand-
children every year at the 
holidays saying he would 

make a donation in their 
name to a favorite charity. 

It’s a beautiful thing to 
pass on,” Greenhalgh says.

looK aT  
CasH alTerNaTives

In some cases, contribut-
ing money into a specific 
account allows grandpar-
ents to retain more control 
over how, and when, it’s 
spent. Chen recommends 
funding a 529 college sav-
ings account, because then 
grandparents know the 
money is earmarked for 
education.

It’s also worth noting that 
you can give up to $17,000 
a year per person in cash or 
other gifts in 2023 without 
triggering the IRS gift tax, 
and $18,000 in 2024.

A Roth IRA, or indi-
vidual retirement account, 
is another option for older 
grandchildren who earn 
money, Lindquist says. 
One of her clients, a pair 
of grandparents, told 
their grandson that they 

would match any contribu-
tions he made to his Roth 
IRA account up to $500. 
(Grandparents can contrib-
ute directly as long as the 
total amount saved doesn’t 
exceed the child’s taxable 
income.) 

This approach offered the 
added benefit of teaching 
him to save a portion of 
his wages, she says, which 
is especially useful to start 
now, with so many decades 
ahead of him before retire-
ment.

That kind of life lesson is 
a financial gift, too.

This column was pro-
vided to The Associated 
Press by the personal 
finance website Nerd-
Wallet. The content is for 
educational and informa-
tional purposes and does 
not constitute investment 
advice. Kimberly Palmer 
is a personal finance 
expert at NerdWallet and 
the author of “Smart 
Mom, Rich Mom.” Email: 
kpalmer@nerdwallet.com. 
X: @KimberlyPalmer.
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California regulators are 
alleging a San Francisco 
robotaxi service owned by 
General Motors covered up 
the severity of an accident 
involving one of its driverless 
cars, raising the specter they 
may add a fine to the recent 
suspension of its California 
license.

The potential penalty fac-
ing GM’s Cruise service could 
be around $1.5 million, based 
on documents filed late last 
week by the California Public 
Utilities Commission.

The notice orders Cruise 
to appear at a Feb. 6 eviden-

tiary hearing to determine 
whether the robotaxi service 
misled regulators about 
what happened after one of 
its driverless cars ran into a 
pedestrian who had already 
been struck by another 
vehicle driven by a human on 
the evening of Oct. 2 in San 
Francisco.

The February hearing 
comes just six months after 
the commission authorized 
Cruise’s robotaxi service to 
begin charging passengers 
for around-the-clock rides 
throughout San Francisco de-
spite strident objections from 
city officials who warned 
the driverless cars malfunc-

tioned.
Three weeks after Cruise’s 

Oct. 2 accident, the Califor-
nia Department of Motor 
Vehicles effectively shut 
down the robotaxi service 
by suspending its license to 
operate in the state.

The suspension was a major 
blow for Cruise and its cor-
porate parent GM, which ab-
sorbed huge losses during the 
development of the driverless 
service that was supposed to 
generate $1 billion in rev-
enue by 2025 as it expanded 
beyond San Francisco.

GM’s Cruise robotaxi service 
faces fine in alleged cover-up of 
San Francisco accident’s severity The Associated Press

A Cruise driverless taxi in 
San Francisco’s Mission 
District on Feb. 15.


